ﬁ%ﬂ CITYTOWERS SEPTEMBER 2026

PROPERTY MANAGEMENT INC. Quarterly Newsletter

CITYTOWERS CELEBRATES 19 YEARS OF EXCELLENCE

Yacht Vibes: The CityTowers Summer Cruise!

As CityTowers Property Management Inc. enters its 19th year of business, we are reflecting on what
has made our continued growth possible: our exceptional team.

Property management is about more than logistics—it is built on relationships, trust, and support. To
celebrate our team’s dedication to delivering exceptional service, we hosted our annual summer
event aboard a private yacht cruise.

Despite a little rain and cloudy skies, the weather certainly didn’t dampen our spirits. The evening
provided the perfect setting for camaraderie, with excellent food, drinks, heartfelt toasts, and
spectacular views of the Toronto waterfront, including the iconic CN Tower. We are proud of the
close-knit, high-performing team we have built and look forward to continuing our commitment to
excellence in property management across the GTA.

@ citytowersinc.com S, 416-800-4010 2 info@citytowersinc.com
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CITYTOWERS EXPANDS: WELCOMING YRSCC 1278
TO OUR GROWING FAMILY

Effective August 1%, 2026, CityTowers took over management for York Region Standard
Condominium Corporation No. 1278, located at 4700 Highway 7, East Woodbridge , Vaughan. This
mid-rise condo features 122 condo units spread out over 6 floors and a number of building
amenities. The building will be managed by CityTowers’ newest team member, Dana laschevici.

Our focus will be on maintaining the long-term value, care, and well-being of the property while
ensuring a positive experience for all residents. We are committed to building a strong and
collaborative relationship with the Board of Directors, supported by transparency, accountability,
and open communication. We look forward to bringing our experience and expertise to the
continued success and well-being of Vista Parc Condos for many years to come.
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BUILDING PARTNERSHIPS. ENHANCING COMMUNITIES. DELIVERING EXCELLENCE.
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REMINDERS ON BALCONY FIRE SAFETY

A recent balcony fire in one of our communities serves as an important reminder of the risks
associated with balconies. The fire was caused by an improperly discarded cigarette butt that landed
on a lower balcony, where combustible materials contributed to the spread of the fire. Fortunately, no
injuries occurred.

For Boards and Managers, regular communication and enforcement can help prevent similar

incidents. Key reminders include:

& Smoking Materials
Q
Residents should never discard cigarette butts, ashes, matches, or other smoking
materials from balconies, windows, or terraces.

m Keep Balconies Clear

T Balconies should not be used for storage. Combustible materials, flammable
items, and excessive clutter can increase fire risks.

Lithium-lon Batteries

E-bikes, e-scooters, and lithium-ion batteries should not be stored or charged on
balconies. Residents should follow all applicable Corporation rules.

Balcony Modifications

Ensure residents obtain the required approval before installing balcony flooring,
coverings, or other modifications, as some materials may create extra fire hazards.

Resident Communication

Include balcony fire safety reminders in newsletters and seasonal communications
to keep fire prevention top of mind.

Managing the Unseen: Lessons from a Domestic Hot Water

Piping Replacement
Project completed by Alka, Condominium Manager

A recent domestic hot water recirculation piping replacement project highlights the planning and
coordination involved in completing a major infrastructure upgrade in an occupied condominium.

Following recurring leaks and ongoing repairs, the Corporation proceeded with a full piping
replacement to improve the long-term reliability of the building's plumbing system. Management
coordinated contractors, engineers, restoration teams, on-site staff, the Board, and residents while
scheduling water shutdowns, suite access, inspections, and restoration work.

The project is a reminder that successful capital projects rely on proactive planning, consistent
communication, and strong teamwork. Keeping residents informed, responding to changing
circumstances, and coordinating multiple stakeholders helped minimize disruption while delivering
an important long-term investment in the Corporation’s infrastructure.
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