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FROM GROWTH TO GATHERINGS: CITYTOWERS' VIBRANT | July 2025
SEASON OF EXPANSION AND ENGAGEMENT!

CITY TOWERS EXPANDS: WELCOMING PSCC 935 AND
WCC 166 TO OUR GROWING FAMILY!

BBQ!

CITYTOWERS PROPERTY MANAGEMENT INC. RECENTLY
HOSTED A SIGNIFICANT CCI TORONTO CHAPTER
EVENT AT TSCC 2346 THE FLY CONDOMINIUMS, A
PROPERTY MANAGED BY CITYTOWERS
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CITY TOWERS EXPANDS: WELCOMING PSCC 935 AND WCC 166 TO OUR
GROWING FAMILY!

City Towers Property Management Inc. is thrilled to announce significant expansion,
welcoming two new condominium corporations to our portfolio: Peel Standard
Condominium Corporation No. 935 in Mississauga and Wentworth Condominium
Corporation No. 166 in Hamilton! These newpartnerships underscore our commitment to
providing exceptional, technologically advanced management services across Ontario.

A UNIFIED VISION FOR LIMELIGHT
TOWERS (PSCC 935)

City Towers Property Management
Inc. is thrilled to announce significant
expansion, welcoming two new
condominium corporations to our
portfolio: Peel Standard
Condominium Corporation No. 935 in
Mississauga and Wentworth
Condominium Corporation No. 166 in
Hamilton! These newpartnerships
underscore our commitment to providing exceptional, technologically advanced
management services across Ontario.

EXPANDING OUR REACH TO
HAMILTON (WCC 166)

Effective August 1, 2025, City Towers will
also begin managing Wentworth
| Condominium Corporation No. 166,
located at 17 King St. E, Hamilton. This
partnership represents our growing
footprint and dedication to serving
| diverse communities. WCC 166, a well-
3 # established development with

: =B residential and commercial units,
will benefit from our extensive experience, especially with aging mid-rise properties. We

are prepared to address key areas such as enhancing communication, improving
general upkeep and preventative maintenance, and implementing effective security
measures tailored to its downtown environment.
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For both PSCC 935 and WCC 166, City Towers brings its award-winning, customer-
oriented, and technologically advanced approach. Our philosophy is rooted in integrity,
loyalty, transparency, and the strategic application of innovative tools like our “Intelligent
Energy Management Program” and Gemini Al integration. We are confident that our
proactive management strategies will maximize resident satisfaction and protect
property values in both communities for years to come.

We eagerly anticipate successful partnerships with the Boards of Directors and residents
of both PSCC 935 and WCC 166. Welcome to the growing City Towers family!

CITYTOWERS DRIVES CONDO GOVERNANCE EXCELLENCE THROUGH CCI
TORONTO CHAPTER EVENT

CityTowers Property Management Inc. recently hosted a significant CCI Toronto Chapter
event at TSCC 2346 The Fly Condominiums, a property managed by CityTowers. The
gathering, focused on "CondoSTRENGTH: Repair, Maintenance & Change Fundamentals,’
welcomed over 30 CCl members and condominium directors.

Attendees convened in the top-floor party room and patio, enjoying networking
opportunities and a focused discussion on critical governance topics for Ontario condo
boards.
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Event Highlights and Key Takeaways:
Discussions provided valuable insights into common challenges and best practices for
condominium management:

e Repair Responsibilities: A core topic involved distinguishing between "maintain’
(wear and tear) and ‘repair after damage.” The emphasis was on the necessity for
boards to clearly define repair responsibilities and effectively communicate these
distinctions to owners. Attendees shared strategies for handling repair requests that
extend beyond routine wear

o Chargebacks & Deductibles: The event addressed the importance of clear financial
policies. Boards discussed whether their corporations have insurance deductible by-
laws for chargebacks to unit owners and the benefits of establishing transparent
policies for handling all chargebacks.

e Standard Unit By-laws & Common Element Changes: Participants explored the
implementation and communication of Standard Unit By-laws. Additionally, the
session categorized common element changes into "Without Notice,” "With Notice,
and "Substantial Changes,” with boards sharing experiences on managing these
alterations.

o Section 98 & Bulk Alteration Agreements: The legal aspect of property alterations
was a key focus. The use of Section 98 Agreements for documenting changes and
the importance of registering them on title were highlighted, noting the risks of
unclear responsibilities when agreements are unsigned. The potential for bulk
alteration agreements to streamline processes was also discussed

CityTowers Property Management Inc. is committed to supporting informed governance
within the condominium community. Hosting events like CondoSTRENGTH provides
essential platforms for directors to enhance their knowledge and share practical
experiences, ultimately contributing to stronger condominium corporations across
Ontario.




