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CITYTOWERS NAMED A TOP THREE CONDO MANAGEMENT COMPANIES
IN MISSISSAUGA FOR 2025 - 3 YEARS IN A ROW!

We're excited to announce that CityTowers
¢ Property Management Inc. has once again
been named one of Mississauga’s Top Three

Best Business of 2025 Condo Management Companies for 2025 —
marking our third consecutive win.
~. ThreeBest
E) i This recognition, based on
N ThreeBestRated.ca’s detailed 50-Point

Inspection, highlights our commitment to
quality and personalized service. We're proud
to stand out among nearly 30 management
firms in the city.

A heartfelt thank-you to our dedicated team, residents, and partners for your trust and
support. We look forward to continuing to serve our communities with excellence.

LEARNING, NETWORKING, AND GROWTH:
CITYTOWERS AT THE 2025 CCI/ACMO CONFERENCE

The 2025 Toronto Condo Conference
was a whirlwind of activity! With
insightful sessions and a vibrant
exhibition hall, CityTowers Property
Management had a fantastic time
connecting with fellow condo
professionals.

We were excited to join numerous
vendors and colleagues from the
condo management industry at this
year's event. The energy was
incredible.

Our team maintained a strong presence over the two days, maximizing the opportunities
for valuable learning, essential networking, and reconnecting with familiar faces.
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CITYTOWERS EXPANDS: WELCOMING PCC 260 — RITZ TOWERS
OUR FAMILY IS GROWING
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This prominent 28-storey building is a landmark community, and we recognize
the immense responsibility that comes with its management.

Our primary focus will be on the long-term preservation and careful
enhancement of this valued property for all residents. We are committed to
fostering a strong, productive partnership with the Board of Directors, grounded in
transparency, integrity, and proactive communication. Our full-range service
model ensures efficient operations and dedicated support for the entire

community. We are eager to dedicate our expertise to the continued vitality and
success of the Ritz Towers for years to come.
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WINTER SAFETY REMINDERS:
PROTECTING YOUR UNIT AND OUR COMMUNITY

As winter temperatures drop, taking a few preventative steps can help protect your unit,
building systems, and shared spaces from damage and safety risks. These simple
measures play an important role in preventing frozen pipes, water damage, fire hazards,
and winter-related accidents.

To reduce the risk of frozen or burst pipes, never turn your heat off completely, even when
you are away. When traveling, please set your thermostat to a minimum of 15°C (60°F).
Ensure all windows, especially those in utility or storage areas, are fully closed and locked
to prevent cold drafts from reaching plumbing lines.

During periods of extreme cold, opening cabinet doors under sinks located on exterior
walls allows warm air to circulate around pipes and helps prevent freezing. If you plan to
be away for an extended period, consider asking someone to periodically check your
unit. Should you notice any dripping, leaks, unusual noises, or signs of frozen pipes, please
report the issue to management immediately to minimize potential damage.

With increased use of seasonal decorations and heating devices, fire safety is especially
important during the winter months. Please use LED or battery-operated candles only,
and avoid overloading electrical outlets or power strips with holiday lights or decorations.
If using space heaters, plug them directly into a wall outlet, keep them at least 1 meter

(3 feet) away from flammable items such as curtains or furniture, and never leave them
unattended or operating overnight. Remember to test your smoke and carbon monoxide
(CO) detectors monthly and replace batteries as needed to ensure they are functioning

properly.

Balconies and common areas also require extra attention during winter. Please clear
any debiris, leaves, or stored items from balcony drains to prevent water pooling and ice
formation. Exterior hoses should be disconnected, drained, and stored to avoid
damage to the building’s water lines.

For safety reasons, do not push or shovel snow off your balcony onto units or walkways
below, as this may create hazardous conditions or cause damage. Snow should be left
to melt naturally through the drainage system.

By following these guidelines, residents help protect not only their own homes but the
entire community. Thank you for your cooperation in keeping our building safe,
comfortable, and well-maintained throughout the winter season.
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CITYTOWERS WINTER HOLIDAY CELEBRATION HIGHLIGHTS — 2025
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CityTowers wrapped up the year
with  a warm, family-style
Christmas celebration filled with
meaningful conversations and
memorable stories from
throughout the year.

The evening provided a
wonderful opportunity for our
team to connect, reflect, and
celebrate our shared successes.

A special highlight of the night
was the presentation of the Best
Manager of the Year 2025 award
to Halyna Kozak, recognizing her
exceptional leadership  and
dedication. The celebration truly
captured the spirit of CityTowers
— teamwork, appreciation, and
looking ahead with excitement.
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In addition to the Best Manager of the Year
award, CityTowers recognized several team
members for their outstanding contributions
in 2025. Olena Rebenko, Lily Kostur, and
Georgette Ganesh were honoured for their
leadership and excellence in financial
operations, while Kelly Oletic received
recognition for her exceptional head office
support. Maninder (Manni) Singh received
an award for Outstanding Leadership and
Supervision.

The Client  Recognition
Award 2025 was presented
to Garima Bhatt for her
outstanding client service
and commitment to strong
relationships.

These recognitions highlight the dedication and teamwork that continue to
drive CityTowers’ success.




